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Location: Virtual CCBC Zoom meeting space  1 
 2 
Time:  9:00 a.m. – 12:15 p.m.  3 
 4 
Attendees: Dr. Johnny Suchdev  Board Chair 5 

Mr. Ken Kramer, Q. C.  Board Vice-Chair 6 
  Dr. Chris Anderson   Board Member 7 
  Dr. Arvin Bahri   Board Member 8 
  Mr. Colin Bennett   Board Member 9 
  Dr. Paul Dhaliwal   Board Member 10 
  Dr. Jennifer Forbes   Board Member 11 
  Dr. Chris Gainor (Ph. D.)  Board Member 12 

Dr. Stephen Mogatas  Board Member 13 
  Dr. Travis Morgan   Board Member 14 
  Dr. Shannon Patterson  Board Member  15 
  Ms. Sue Powell   Board Member 16 
  Mr. Martin Sattler   Board Member 17 
  Ms. Dawana St. Germain  Board Member 18 
  Ms. Terri Van Steinburg  Board Member 19 

Ms. Jacqueline Tarantino  Board Member  20 
Mrs. Michelle Da Roza  Registrar 21 

  Dr. Douglas Wright   Deputy Registrar 22 
Mr. Richard Simpson  Policy Advisor 23 
Mr. Shelby Thiessen  Director of Finance 24 

  Ms. Gigi Tsui    Registration Coordinator 25 
  Ms. Theressa Mah   Communications Specialist 26 

Ms. Sophia Christoforakis   Director of Quality Assurance 27 
  Ms. Sandra Bao   Executive Coordinator 28 
  Ms. Jessi Connaughton  Recording Secretary, Raincoast Ventures Ltd. 29 
 30 
 31 
1. CALL TO ORDER   32 

Dr. Johnny Suchdev, Board Chair, called the College of Chiropractors of BC (CCBC or 33 
“the College”) Board Open Meeting to order at 9:03 a.m. 34 
 35 

2. INTRODUCTIONS AND ANNOUNCEMENTS 36 
Acknowledgement of the Territory 37 
The Chair acknowledged the traditional unceded territories of the Katzie and Stó:lō First 38 
Nations, from which the meeting was being chaired. It was recognized that attendees of 39 
the videoconference joined the meeting from other traditional territories across BC. 40 
 41 
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Ms. Dawana St. Germain and Mr. Martin Sattler were welcomed as new members of the 42 
CCBC Board. The Chair provided a brief overview of the virtual meeting rules and 43 
guidelines, and acknowledged that there were over 80 observers registered for the Open 44 
Meeting. Participants were advised that the meeting was being recorded for 45 
minute-taking purposes.  46 
  47 
Board Member Dr. Chris Gainor (Ph.D.) volunteered to move all or most Board motions 48 
throughout the meeting.  49 

 50 
3. APPROVAL OF THE OPEN AGENDA – September 15, 2021 51 
 52 

It was MOVED (Chris Gainor)  53 
That the Agenda for the College of Chiropractors of BC Board Open Meeting scheduled 54 
September 15, 2021, be approved as presented. 55 

CARRIED (073/20-21) 56 
 57 
4. APPROVAL OF THE OPEN CONSENT AGENDA 58 
 59 

During the Open Consent Agenda review, clarification was provided that CCBC’s practice 60 
is to include motions passed during Closed and In-camera Board meetings in the Open 61 
Board Meeting Minutes.  62 

  63 
It was MOVED (Chris Gainor)  64 
That the College of Chiropractors of BC Board approves the following items included on 65 
the September 15, 2021, Open Consent Agenda: 66 
1. Approval of the June 16, 2021, Open Minutes 67 
2. Correspondence Received 68 
3. Ratification of Email Motion – 2021 Proposed Amendments to the CCBC Bylaws 69 

(Email motion: To approve the proposed CCBC Bylaw amendments, that the Board 70 
approves the revised set of bylaw amendments based on Board discussion and 71 
feedback from the Ministry of Health.) 72 

4. Report from Registrar 73 
5. Reports from Committees: 74 

a. Governance 75 
b. Finance & Investment 76 
c. Registration 77 
d. Inquiry 78 
e. Quality Assurance 79 
f. Patient Relations. 80 

CARRIED (074/20-21) 81 
 82 
5. 2021-23 STRATEGIC PLAN DRAFT – Policy Advisor 83 

The Policy Advisor reviewed the draft 2021-23 CCBC Strategic Plan, included in the 84 
meeting materials, noting that:  85 
• The updated plan restated the four goals identified in the 2019 Strategic Plan as three 86 

objectives, and added two additional objectives to:  87 
o Address CCBC’s commitment to cultural safety and humility 88 
o Support the College’s modernization initiative 89 

• CCBC staff identified specific initiatives to support each of the five objectives and will 90 
refine the initiatives in the coming months 91 
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• A Strategic Plan Update will be included as a standing agenda item at each Board 92 
meeting, where the Registrar will report on progress for each initiative.  93 

 94 
During review of the draft Strategic Plan, comments were offered on:  95 
• Support for removing the term “effective” under Objective 1 96 
• Directing the Registrar to develop specific workplans for each initiative within the plan 97 
• The development and refinement of the plan, based on the 2019 WATSON 98 

Governance Review 99 
• The development and launch of the Practice Support Program (PSP), as a tool for 100 

Registrants to self-reflect and guide continuing education (CE) activities 101 
• CCBC’s interest to lead modernization efforts and to demonstrate to the Ministry of 102 

Health that the College is a strong supporter of the initiatives 103 
• Ensuring Objective 2 is carried out in a culturally sensitive way by consulting with 104 

trusted Indigenous leaders  105 
• Undertaking appropriate cultural humility, anti-racism and trauma-informed training, 106 

and collaborating with BC Health Regulators, BC College of Nurses and Midwives 107 
(BCCNM), and other colleges on their training initiatives:  108 
o The training would be provided to all College staff, committee and Board members  109 
o Consideration will be put toward including this training as part of CE credits 110 

• Ensuring collaboration with the College’s regulatory peers is included and will inform 111 
all initiatives under the Strategic Plan 112 

• Potential impacts on Board composition when the regulatory colleges amalgamate 113 
• Providing a more concrete definition of “high-functioning” and the strategy to enhance 114 

the College’s governance structure under Objective 4  115 
• Establishing a shared understanding of what is required to create a healthy regulatory 116 

environment amongst the College’s Board, committees, registry and staff. 117 
 118 
It was MOVED (Chris Gainor)  119 
That the College of Chiropractors of BC (CCBC) Board approve the CCBC 2021-23 120 
Strategic Plan, inclusive of feedback and recommendations provided during the 121 
September 15, 2021 Board meeting, and direct the CCBC Registrar to develop 122 
workplans to support the initiatives identified within the Strategic Plan. 123 

CARRIED (075/20-21) 124 
 125 
6. STAKEHOLDER ENGAGEMENT STRATEGY – Registrar 126 

The Registrar referenced the draft Stakeholder Engagement Strategy, included in the 127 
meeting materials, noting that the strategy was developed based on recommendations 128 
from the 2019 WATSON Governance Review.  129 
 130 
Board members were invited to provide feedback on the draft strategy, which prompted 131 
comments on:  132 
• Utilizing relevant expertise and taking a measured approach in the process of 133 

developing key performance indicators  134 
• Creating public-facing Stakeholder Engagement Matrix 135 
• Establishing a focus group to reach out to stakeholders to understand expectations 136 

and concerns (i.e., gathering input from CCBC registrants to reflect on and 137 
understand issues that have arisen over the past nine months) 138 

• Ensuring a balanced sample is selected when engaging with CCBC registrants on 139 
stakeholder relationships.  140 
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 141 
It was MOVED (Chris Gainor)  142 
That the College of Chiropractors of BC (CCBC) Board approve the CCBC Stakeholder 143 
Engagement Strategy, as presented to the Board on September 15, 2021. 144 

CARRIED (076/20-21) 145 
 146 
7. AMENDMENTS TO THE PROFESSIONAL CONDUCT HANDBOOK (PCH) PART 9.4: 147 

Y-STRAP ADJUSTMENT – Deputy Registrar 148 
The Deputy Registrar referenced videos circulating on the internet, demonstrating the 149 
use of Y-Straps for spinal adjustment or manipulation. As the efficacy and safety of this 150 
type of adjustment appears to be unknown, Board members were requested to consider 151 
changes to the PCH to prohibit the use of Y-Strap adjustment or manipulation.  152 
 153 
Discussion ensued on the following:  154 
• Seeking out research that supports the use of the Y-Strap, and potentially contacting 155 

the patent-holder (Pettibon System) of the device for further information  156 
• The Alberta College and Association of Chiropractors’ directive to prohibit the use of 157 

Y-Strap adjustment and manipulation 158 
• The safety of using Y-Straps for traction, and focussing concern on the amount of 159 

force used in Y-Strap adjustments 160 
• The use of translational adjustments on the Y-Axis by some chiropractors as taught 161 

in several chiropractic schools 162 
• Focussing on the safe use of the Y-Strap, not on a critique of the tool itself 163 
• Consensus that the videos showing Y-Strap adjustments were difficult to watch and 164 

are perceived as dangerous; however, decisions cannot be made to prohibit its use 165 
based on the videos alone.  166 

 167 
It was MOVED (Sue Powell)  168 
That the College of Chiropractors of BC (CCBC) Board refer the following motion to 169 
CCBC staff to consider, conduct comprehensive research and report back to the Board 170 
in December 2021:  171 
 172 
“That the College of Chiropractors of BC (CCBC) Board approve the changes to the 173 
CCBC Professional Conduct Handbook regarding the prohibition of Y-Strap adjustment 174 
and manipulation, as presented to the Board on September 15, 2021.” 175 

CARRIED (077/20-21) 176 
 177 

8. INDIGENOUS APOLOGY - Registrar 178 
The Registrar recalled that in July 2021, CCBC signed a joint apology to Indigenous 179 
British Columbians as part of its commitment to addressing Indigenous-specific racism in 180 
the health care system.  181 
 182 
Board members were invited to provide comments on the committed actions outlined in 183 
the apology letter, which prompted comments on:  184 
• Ensuring the work on addressing Indigenous-specific racism is undertaken with the 185 

guidance and engagement of Indigenous experts 186 
• Including cultural humility and safety training for Board and committee members, 187 

along with CCBC staff 188 
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• Consideration of inviting Board members to self-identify their backgrounds, identities, 189 
and ancestral connections, while recognizing and respecting that self-identification is 190 
a choice and some members may not be comfortable in doing so 191 

• Recognition that the current complaints process is not culturally safe and not 192 
conducive to those who face barriers within a colonialist structure 193 

• Collecting and understanding data around Indigenous practitioners and identifying 194 
ways to increase the number of Indigenous peoples in health professions:  195 
o Further conversations are required on the collection of data and potential budget 196 

allocations to undertake this work 197 
• Practicing cultural safety and humility daily until it is ingrained in every aspect of 198 

practice and care 199 
• Capturing the stories of Indigenous registrants and patients as a way to bring the 200 

issues of racism to life and build an understanding of barriers faced 201 
• Consulting with an Elder or considering an “Elder in residence” to advise on policies, 202 

procedures and paths forward 203 
• Understanding that Indigenous representation is important, but that one Indigenous 204 

representative cannot be burdened with the task for the College 205 
• Working with other regulatory colleges on best practices (e.g., BCCNM’s revision of 206 

their complaints process).  207 
 208 
Action: The Board recommended that the Registrar develop a comprehensive plan to 209 
satisfy the College’s commitment to addressing Indigenous-specific racism, which would 210 
be developed in consultation with Indigenous stakeholders.  211 
 212 

9. OPIOID AND PAIN REDUCTION COLLABORATIVE –Registrar 213 
The Registrar referenced the “Chiropractor Dialogue Map” included in the meeting 214 
materials, developed as part of the Opioid and Pain Reduction Collaborative in Ontario. 215 
The script was intended to facilitate discussions with patients regarding pain medications 216 
and opioids and to ensure patients receive a well-managed collaborative care experience 217 
with their chiropractors, doctors, and/or nurse practitioners.  218 
 219 
During discussion of whether the Chiropractor Dialogue Map could be used by CCBC 220 
registrants, comments were provided regarding:  221 
• The duty of the College to urgently address its approach to the public health 222 

emergency of opioids 223 
• The usefulness of the script in providing language to practitioners who require support 224 

in navigating collaborative care with respect to opioids 225 
• Collaborating with other regulators (e.g., BCCNM) on their approach to opioids 226 
• The BC Chiropractic Association’s interest in developing an approach to collaborative 227 

care and opioids, with support from CCBC.  228 
 229 

It was MOVED (Chris Gainor)  230 
That the College of Chiropractors of BC (CCBC) Board approve the use of a 231 
“Chiropractor Dialogue Map”, similar to the Opioid and Pain Reduction Collaborative 232 
resource, for use by BC chiropractors. 233 

CARRIED (078/20-21) 234 
 235 
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10. HONORARIA, TRAVEL AND BUSINESS EXPENSE POLICY – Policy Advisor 236 
The Policy Advisor reviewed the reformatted Honoraria, Travel and Business Expense 237 
Policy, noting key changes to the policy, including:   238 
• Elimination of the $200 per investigation for Investigation Committee members 239 
• Clarification that Board and Committee members are not CCBC employees but are 240 

reimbursed through CCBC’s payroll system 241 
• Outdated expense claims (e.g., long-distance telephone calls) were removed.  242 

 243 
Discussion ensued on: 244 
• A separate policy document and revisions to the CCBC Board manual to address 245 

education courses for Board and committee members 246 
• Appendix C – CCBC Honoraria – Foundational Principles, and recognition of the 247 

importance of volunteerism as part of civic responsibility to give back to the public:  248 
o Including preparation time in honoraria is not required.  249 

 250 
It was MOVED (Chris Gainor)  251 
That the College of Chiropractors of BC (CCBC) Board approve the amended CCBC 252 
Honoraria, Travel and Business Expense Policy, as presented to the Board on 253 
September 15, 2021. 254 

CARRIED (079/20-21) 255 
 256 
CONCLUSION 257 
The September 15, 2021, College of Chiropractors of BC Board Open Meeting concluded 258 
at 12:09 p.m.  259 

* * * 260 
The public is excluded from discussion on the closed meeting items under s.13(5)(i) - 261 
instructions will be given to or opinions received from legal counsel under section 32, or 262 
any other matter that is subject to solicitor-client privilege. 263 
 264 

It was MOVED (Chris Gainor) 265 
That the CCBC September 15, 2021 Board meeting move to a Closed Session.   266 

CARRIED 267 
(Time: 1:03 p.m.) 268 

 269 
It was MOVED (Chris Gainor) 270 
That the CCBC September 15, 2021 Board Meeting to come out of In-Camera and Closed 271 
Session. 272 

CARRIED 273 
(Time: 3:18 p.m.) 274 

 275 
MEETING ADJOURNMENT 276 
The College of Chiropractors of BC Board Meeting adjourned at 3:18 p.m. 277 
 278 

* * * 279 
Future Meeting Dates 280 

• Wednesday, October 27, 2021 Board Teleconference  281 
(for review and approval of the audited statements) 282 

• Wednesday, December 1, 2021 CCBC Annual General Meeting 283 
• Thursday, December 2, 2021  CCBC Board Meeting (TBC) 284 

 285 
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